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• In Switzerland, it is expected to shake  
a woman’s hand initially.

• Moroccans also offer one kiss on 
each cheek (to corresponding sexes) 
together with the handshake.

• In China, people shaking hands will 
typically hang on to other’s hands for 
an extended duration after the initial 
handshake.

• In Japan, it is suitable to allow the host 
of a meeting to initiate the handshake.

• The ‘hand hug’ is a type of handshake 
popular with politicians, as it could 
present them as being warm, friendly, 
trustworthy and also truthful. This sort of  
handshake entails covering the clenched 
hands with a free hand, thus developing 
a kind of ‘cocoon’. 

• In some locations of Africa, handshakes 
are held during the conversation 
between the two people who are 
chatting. If they are shaking hands, 
others are allowed to enter the 
conversation.

• In Denver, Colorado, two entrepreneurs 
broke the world record for the world’s 
longest handshake. They were awake 
50 hours total. The record was set 
at exactly 43.5 hours, breaking the 
previous record of 42.5 hours.

Interesting Handshake Facts!

JUST         FUNFORJUST         FUN
Find the spooky hidden words associated with 
Halloween below. Happy Halloween from L&M Radiator!

halloween word searchhalloween word search

Encores_October 2019_V2.indd   1 10/3/19   3:12 PM



We agree to design, build and deliver our customers cooling 
packages according to their specification and requirements – 
they agree to pay us. Pretty simple. It’s been working just fine 
since our company was founded, nearly 63 years ago.

What has happened? We have no idea, but we do know we 
have literally stacks of these documents to review. Maybe some 
suppliers just sign them and move on—we do not. We read 
them. Every word. We require that any document we sign is 
‘mutual’— we protect our customers’ designs and they protect 
our proprietary information. Most of these documents are not 
mutual. They say all of the information exchanged belongs to the 
customer.  

We do not have a General Counsel or a staff of attorneys. We 
review these documents ourselves — engineers, customer 
service folks, even our CFO. We’d rather they were spending their 
time designing and quoting radiators and running our business. 
From our perspective, the only people winning in this flood of 
unnecessary documentation are the lawyers. 

We’ve been asked (required) to review 50-page Powerpoint 
presentations and attest that we’ve read, understand and will 
forever keep abreast of various United Nations resolutions about 
child labor laws and anti-corruption. We’ve been told we must 
log into a customer’s ‘portal’, thereby agreeing to their one-
sided NDAs, and, in one case to pay a percentage of the price of 
whatever this customer purchases from us!  

One wonders where this will end? Will we go to the grocery store 
with our disclosure document and get the check-out person to 
agree that our milk is indeed organic and non-GMO? That these 
vegetables were grown in a sustainable farming environment?  

We take the protection of our customers’ information very 
seriously. We understand and hope they are doing the same. This 
is our handshake. Maybe it’s time to get back to this, so we can 
all get on with what we do best. 

�The handshake commonly 

occurs upon meeting, 

greeting, parting, or 

completing an agreement. 

If it is done to form an 

agreement, the agreement 

is not official until the 

hands are parted. 

– Wikipedia
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FROM ALL OF US AT L&M RADIATOR® !

WHAT HAPPENED TO 
THE HANDSHAKE?  
Over the past few years, 
our customers have �ooded 
us with Non-Disclosure 
Agreements (NDAs), 
Purchase Agreements, 
Codes of Conduct – and 
the list goes on. In most 
cases, we have worked with 
these customers for years, 
sometimes decades, with 
nothing more than 
a handshake.
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